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O HecaHKUMOHNPOBaHHBIX ONepaLMsX, COBEPLUEHHBIX C
NCNONb3oBaHWEM YCTPONCTB MOBUBbHOW CBA3N

BaHk Poccum oTmeuaeT yyactuslumecs cnyvaun ocyL|ecTBNEHWsI NEPEBOAOB AEHEXHbIX CPEACTB
C UCnonb3oBaHWem ycTponcTs MobunbHo CBA3N (CMapThOHbI, TenedoHbl, NnaHweTbl) 6es
cornacusi ux enazenbLieB (Aanee — HecaHKLMOHUPOBaHHLIE onepaLmn).

B yacTHOCTHU, K Takum HECaHKLWOHWUPOBaHHbIM OnepaunsaM OTHOCATCS:

onepauuv no onnare TOBapPOB 1 yCNyr Npu OCYLUECTBNIEHNM JOCTYNA K CETU MHTEPHET Yepe3
YCTPOMCTBO MOBUNBLHOW CBSA3M, B TOM YUCHE NO peKBM3UTaM NnnaTexHbIX KapT,

onepalumn no nepeeofy AeHEeXHbIX CPeacTs, npefocTasneHHbIX ONepaTopy CBA3K B Ka4yecTee
onnatel yCnyr CBA3W, B TOM Yucne nepevucneHne aeHexHblx CpeacTB Ha «KOPOTKWE HOMEpPay,

onepaumu, ocyllecTsnAemble C UCNONb30BaHNEM NPUOXEHWIA ANCTAHLMOHHOTO GaHKOBCKOro
obcnyxusanusa (OB0), npeaocTaensembIx KpeaUTHOM opraHuaaumen («KnneHT-BaHk»)
W YCTAHOBMEHHbIX KNMMEeHTOM Ha YCTPONCTBE MOGUIbHON CBS3N;

onepauuu no onnare TOBAPOB W YCNYr C UCMONb30BAHUEM WHbIX NPUMOXEHMUIA, YCTAHOBNEHHbIX
Ha ycTpoiicTee MOBUNbLHOM CBA3M.

HecaHKuuoHMpoBaHHbIe onepaLni NPOBOASTCS BCNEACTBUE 3apaXeHus YCTPOICTB MOBUNBHOIA
CB5131 BpDEAOHOCHbIMU NporpaMmamu (B TOM YUCTE BUPYCaMu), Yepes Cram-pacCoinky coobLLeHIi
(sms-cooBLueHuit, cooBLIEHII SMEKTPOHHOI NOYTbI), COAEPKALLMX CCbINKN Ha BHELLHNE pecypchbl,
Wnn Npu nepexoae nonb3osarens yCTpoucTea MOBUNBLHOM CBS3M NO CCbifKaM Ha Pecypchl CeTu
WHTepHer. Mpu nepexoae Nonb3oBaTeNs Mo TakuM CCbiNkaM BUPYC YCTAHABNMBAETCS

Ha YCTPOMCTBO MOGUNLHOW CBA3W.

BpenoHocHbIe nporpaMmMbl MOryT 06naaaTh pasnuyHbIMU BO3MOXHOCTSIMU, B TOM YUCHE:

(hOPMUPYIOT U OTMPABNSIOT OT UMEHW NONb30BATENS MOBUIBHOTO YCTPOINCTBA PACToPSKEHNS
Ha NepeBoj AEHEXHbLIX CPeACTB, B TOM YUCNE B BUAE CMC-COOBLLEHUI Ha «KOPOTKMUE HOMEpay;

(POPMUPYIOT 1 OTNPABASIOT OT UMEHU NONMb30BATENS MOGUMBLHOO YCTPOWUCTRBA PACNOPSKEHMS
Ha nepesoj AEHEXHbIX CPEACTB C Ucnonb3osaHemM npunoxeHnin 50 1 MHbIX NPUNOXeHUN,
npeaHasHa4YeHHbIX Ansg onnathbl TOBAPOB U YCNyT;

nepexeaTLIBaloT 0AHOPA30BbIE KOAEI NOATREPKASHMUS, NpUXoAALLUE HA MOBUIILHOE YCTPONCTBO
B Uenax 40NONMHUTENLHOIO noarsepxacHWUA onepaunu.

HamnGonbLumit puck Takux onepauuii CBS3aH ¢ TEM, YTO B psifie Cryyaes BPeAOHOCHAs NporpamMma
CKPbIBAET OT KNUeHTa NpUXoAsLLUe OT KPeAUTHOW OpraHu3aummn YBe4OMIIEHUS O CrIUCaHUN
OeHeXHbIX cpeAcTB. Takum obpasoM, nonb3osaTerns MoBUNbHOrO YCTPOWCTBA, HE 3Hast

0 HECaHKLWOHUPOBaHHOM CnUCaHWUK C ero 6aHKOBCKOTO CHETa, He MOXET HanpaBuUTb B KPEAUTHYIO
OpraHusauuio B onpeaerneHHbie 3aKOHO4aTeNbCTBOM CPOKM YBEOMIEHME O NepeBoe AeHEXHbIX
cpencte 6e3 ero cornacus.

HdononHutensHo cooblyaem, YTo pacnpocTPaHEeHHbIM CITyYaeM OCYLLECTBIEHNS
HEeCaHKLWOHWPOBaHHbIX OnepaLuii Takke ABNAETCS UCTNONb30BaHME METOA0B COLMAnbLHOM
UHXEHePWH, Koraa 3noyMbILLNEHHUKM 0OMaHHBIMW AENCTBUSMIA BbIHYXKAAIOT KNWEHTa CoobLLUUTD



AaHHble, HeobXoANMbIE ANA NPOBEAEHUS ONepaLMm, B TOM YUCHe naponu, Kopabl ayTeHTuduUKaLmm
n ap.

BaHk Poccun pekomeHpyeT nuuam, ocylectensiowmm nepeBoAbl AEHEXHbIX CPEACTB
C MCNONb30BaHNEM YCTPOWCTB MOGUIBHO CBSI3M, NPEANPUHUMATE CReayioLme Mepbl Ans
MUHUMU3ALINM PUCKOB XMLLIEHUS IEHEXHBIX CPEACTE:

YCTaHOBUTL Ha yCTPOWUCTBO MOBUIBbHOM CBSA3M aHTUBMPYCHOE NPOrpamMMHoe obecneyeHue
C perynapHo o6HoBNnsemMbiMy 6azamu;

HE NepEXoANTL MO CCbirkam, NPUXOAALLUM U3 HELOCTOBEPHbIX WCTOYHMKOB, B TOM YucCne
Ha W3BECTHbIE CalThl;

CBOEBPEMEHHO YBEAOMITATL KPEANTHYIO OpraHu3aumio 0 cMeHe Homepa TenegoHa MoGUNLHOIA
CBA3M, KOTOPbIN KNUEHT NpeoCTaBUI KPeaUTHOW OpraHu3aLmm ans NoNy4yeHns ycnyrn «MobunbHbIi
GaHKMHI», B TOM YKCne, Ha KOTOPbLI NPOMCXOANT nHopmmpoBaHue 06 onepaumsx no cuety
KINUeHTa;

He ckauMBaTb Ha YCTPOICTBO MOGUMBbHOM CBA3M NPUNOXEHUSA U3 HenpoBepPeHHbLIX MCTOYHUKOB;

He nepefaeaTh yCTPONCTBO MOGMILHOI CBA3N 1 NNaTEXHYI0 KapTy AN MCNONb30BaHNS TPETbUM
nuuam, B TOM YUCne poACTBEHHUKAM:

He coobLyath TPEeTLMM NuLaM, B TOM YUCHE COTPYAHMKAM KpeauTHoi opraHusaumm, NMNH-kog
NNaTexHON KapTbl U KOHTPOSbHBIN KOZ, YKasaHHbIN Ha 000pPOTHOW CTOPOHE NNATEXHOW KapTe
(CVVICVC-kopg' ), naponu oT «KnueHT-6aHKa», 0JHOPa30BbIe Kogbi NoATBEPXAESHUS; NPU HANUYMK
NOAO3PEHUs, 4YTO TaKne faHHbIe CTanu UBECTHLI TPETbeMY NuLly, HeobxoaMmo coobLmUTbL 06 3ToM
KPeaUTHOW OpraHU3aLum No KOHTAKTHBIM AaHHBIM, YKa3aHHLIM Ha ee 0huLManbHOM caiiTe.

B cnyyae oBHapyxeHus cnncaHns AeHe)HbIX CPEACTB HEOBXOANMO B CPOKY, YCTAHOBNEHHbIE
3akoHoaaTenscTBoM P®, 06paTuTLCS B KPEAUTHYIO OPraHu3aLMio Unu K onepatopy CBsau (ecnm
MPOU3OLLINIO CMCaHME AEHEXHBIX CPEACTB, NPEAOCTABNEHHbIX ONEPaToOpy CBA3M B KA4eCTBe onnarthbi
YCNyr cBA3M, B TOM YHCNE NEPEYNCNIEHNE AEHEXHBIX CPEACTB Ha «KOPOTKME HOMEPAY).

BaHk Poccum B pamkax peanusauum nyHkta 2.12.3 MonoxeHus Banka Poccum ot 09.06.2014
Ne 382-1 pekomeHAYeT KpeAUTHLIM OpraHU3aLMsiM JOBECTM 10 CBOUX KIMEHTOB nHopmaLmio

0 CYLLECTBYIOLLMX PUCKaX 1 O MOPSAKE UCMONMb30BAHUS YCTPOMCTB MOBUNbLHOI CBA3W NpU
OCYLLECTBNEHNN NEePeBoA0B AeHEXHbIX CPEeACTB.

' TpexaHauHble koAbl NPOBEPKYM MOANMHHOCTY BaHKOBCKOW KapThl MNATEXHbIX cuctem Visa
n MasterCard, HaHoCMMble Ha Monoce Ans NOANUCH AEPXKaTeNs KapThbi.
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lNpu ucnons3oearuu mamepuana ccbinka Ha lMpecc-cryx6y Baxka Poccuu obsizamerbHa.



